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What is “Long-term care” (LTC)? A quizz 

(A) A range of services at the boundary between health 

and social care that improves the health and 

wellbeing of people who are in need for help with ADL 

and iADL in order to live independent lives as long as 

possible  

(B) A term not know in my national health policy context: 

anyway, isn’t this the role of families?  

(C) The eternal battle field between different Ministries; 

levels of government and professional cultures 

(D) The Cinderella of health and social policy 

(E) A test case for implementing H2020  

(F) All of the above 
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WHO Strategy and action plan on 

healthy ageing for Europe, 2012-2020 

Healthy 
ageing over 

the life course 

Supportive 
environments 

People 
centered 

health 
systems for 

ageing 
populations 

Address gaps 
in evidence 

and research 

Four Strategic areas 

of action, closely 

aligned with 

Health 2020, the 

overarching health 

policy for health and 

wellbeing in Europe 
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LTC within the Strategy and action plan for 

health ageing in Europe, 2012-2020 

Life course 
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Basic home care support 

Prevention of elder maltreatment 

Geriatric & gerontological staff capacity 

Evidence and Research 
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Coordinated/integrated health services 

delivery (CIHSD)  
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Supportive environments 

• Long-championed by “European 

Healthy Cities Network” 

• AFEE: joint project with European 

Commission, DG Employment, 

Social Affairs & Inclusion 

• Cooperation with EC under 

Innovation Partnership on active 

& healthy ageing, D4 group on 

supportive environments  
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LTC: Big differences in expenditure levels 
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More people receive care at home 
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Formal care partially replaces informal care 
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Coordination problems and lack of 

integration in LTC in Europe 

• Complex patient pathways: multiple health 

and social care needs 

• Patient/family empowerment is key (support to 

informal care) 

• Well-functioning LTC coordination a unique 

illustration for H2020 principles (voluntary 

action by groups of senior people; different 

Ministries/levels of government) 
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Internationalization of LTC: staff migration 

flows have been growing 
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European and Global cooperation 

• European Innovation Partnership on Active and 

Healthy Ageing in Europe 

• WHO global work plan 2014-2015:  

–  Revised conceptual framework for healthy 

ageing, to inform: 

– World Report on health and ageing (Oct 2015) 

– Global strategy and action plan for 2016 
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Summary points for further discussions (1) 

• Evidence on demand, services, recipients, 

unit-cost and total public expenditure for LTC; 

mix of ownership of providers 

• What is the scope of home care services?  

• Effect of demographic ageing on family 

situation, and availability of informal and 

formal care for older people living at home or 

in institutions 

• Supportive services: day-care, respite, meals? 
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Summary points for further discussions (2) 

• How are care homes regulated? 

• What are the most important quality of care 

issues / regulations for long-term care? 

• How is quality monitored? 

• Where can the cooperation between health 

and social care (and LTC) be improved? 

• How can funding for long-term care be 

increased/secured in a sustainable way? 
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Thank you! 

www.euro.who.int/ageing 

mhu@euro.who.int 

http://www.euro.who.int/ageing

